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SAVED BY MY ELECTRONIC DIARY! HOW TO TRUST YOUR OWN 
DIARY AS YOUR PRIMARY DATA COLLECTION METHOD. 
Kate Duffy 
Faculty of Education and Society, University of Sunderland (UNITED KINGDOM) 
Abstract  
This paper critically explores the use of personal reflective diaries as the primary research tool for an 
auto ethnographic PhD study into the moral dimensions of teaching. Auto ethnography, according to 
(OOLVµRYHUODSVDUWDQGVFLHQFH«LWLVSDUWRI VHOIDXWRDQGFXOWXUHHWKQRJUDSK\¶SJ,WLVD
methodology that seeks to understand the experience of the researcher as the primary participant in 
the research and it tells stories from lived experience to show the emotional, cognitive and cultural 
aspects of that concrete experience. The use of the personal diary was adopted in the first instance for 
its potential to be authentic, trustworthy and systematic due the very nature of the researcher as 
participant (Ellis 2004, 2009; Piper & Simons 2011) and secondly as a genuine method to interpret the 
extent of everyday actions as moral ones. Diaries, according to Aleskewski 2006, Holly & Altrichter 
2011, Bold 2012, Bartlett & Milligan 2015, are able to gain a deeper insight into teacher behaviours, 
actions and decision making that may not be visible without such a contemporaneous record.  
The results of the pilot study for trialling the diary (Duffy, 2013) cast doubts over its ability to be and to 
maintain authenticity and trustworthiness and it raised questions about the meaning of these concepts 
for the researcher, (Corusetta & Cranton 2004) both for and within auto-ethnographic research. The 
aim to be systematic in the data collection also proved a hindrance more than a help and challenged 
the researcher to reconsider wider ethical issues in the process of analysing the diary.  
7KLVSDSHUZLOOSUHVHQWWKHUHVHDUFKHU¶VMRXUQH\DIWHUWKHSLORWVWXG\DQGWRZDUGVWKHVHWWOLQJRIVRPH
of these issues in order to rebuild her trust in the diary as a data collection method. It will trace the 
emotional and epistemological experience of this journey where a cultural and behavioural shift was 
made from what was arguably a traditional understanding of what is systematic and trustworthy in 
diary keeping to a more contemporary and ultimately more authentic approach.  
Keywords: ethics; auto ethnography, diaries, education. 
1 INTRODUCTION - MY STORY: DO YOU CHOOSE THE PARADIGM OR DOES 
IT CHOOSE YOU? 
I honestly think that my choice (if it is a choice) to use narrative autobiographical methods for this 
PhD study is Karma for my earlier, naïve, attempts at research. My first methodological decision was 
during my undergraduate dissertation ± there was never any question for me ± I was always going to 
interview my participants, therefore accepting a qualitative approach to research. Like Wall (2006) I 
resisted traditional scientific approaches to research, quite possibly because I did not think I would be 
very good at them, but primarily because I genuinely wanted to know why people felt as they did and 
acted in the ways that they did. So much of the validated research into education, valued by those in 
SRZHUSXWIRUZDUGDVµZKDWZRUNV¶ has emerged from the traditional approach that can RQO\«¶FUHDWH
the illusion that the knowledge produced is more legitimate¶:DOOpg5). Wherever there is an 
element of qualitative research alongside the quantitative data, it often appears tokenistic. Placed 
there as a way of contextualising the quantitative data for the reader presenting a sometimes 
patronising and almost pointless, surface comment. There may be some reflection by the writers to 
explain how their engagement in the collection of the qualitative data could have affected the 
outcomes of the research process however, rarely is it truly reflexive. I did not want to engage in 
research like this and in the same vein as Ellis, (2004); Muncey (2010); Ellis & Bochner (2016) and 
Wall (2006), I was µ«QRWLQWHUHVWHGLQGLVHPERGLHGUHVHDUFKWKDWDLPVWRVSHDNQHXWUDOO\IRUHYHU\RQH¶ 
(pg 9). By making this decision, I knew that I would be expected to defend my research decisions in 
ways that are not always the concern of traditional scientific researchers.  In order to try to explain why 
I felt this way and how I came to adopting auto ethnography as the approach for my PhD study, I will 
share my journey to this point;  
³:KLOH GRLQJ P\ ILUVW GHJUHH GLVVHUWDWLRQ , UHDG *HUPDLQH *UHHU 7KH )HPDOH (XQXFK 0\
KXVEDQG¶V OLIH ZDV PDGH KHOO IRU  PRQWKV while I took on board her view of women and 
feminism and was made to realise just how powerful women can be in their own right. Reading 
it changed my thinking and for a while - I had a campaign to promote ± as I used to with my 
World Vision fundraising events. Until this point, I suppose I was unsure of whether I fully 
XQGHUVWRRGZKDW*HHUW]ZDVWU\LQJWRVXJJHVWZKHQKHVWDWHGWKDW µWKLQNLQJDVDPRUDO
DFW«WKRXJKWLVFRQGXFWDQGLVWREHPRUDOO\MXGJHGDVVXFK¶SJ 
I spoke to my participants, in long interviews where personal information about their approaches 
to teaching and where they felt their pedagogical approach came from, was drawn out in the 
responses. My participants were so helpful, accommodating and shared some very personal 
information ± I put this down to my having developed a trusting relationship at the time. Then 
FDPHWKHDQDO\VLV« 
$V,UHDGWKHWUDQVFULSWVIURPRQHRIP\LQWHUYLHZHHVDOO ,FRXOG µVHH¶ZDVH[DFWO\ZKDW*UHHU
had been warning us of. My reading of the Female Eunuch was significantly influencing my 
LQWHUSUHWDWLRQRI+HOHQ¶V>QRWKHUUHDOQDPH@LQWHUYLHZDOPRVWHFOLSVLQJWKHHGXFDWLRQOLWHUDWXUHV
, ZDV DOVR UHDGLQJ , UHFRUGHG LW DV VXFK ZLWK D PL[HG IHHOLQJ RI SULGH WKDW , KDG µVSRWWHG¶ LW
[clever me!] and hesitation because I was not sure Helen would agree with me ± it was, after all, 
quite brutal.  
I spent the rest of the year avoiding the requests from Helen to read my dissertation. She was 
being so supportive and proud of me for completing it and I was hiding it from her for fear of 
ZKDWVKHZRXOGVD\LIVKHUHDGP\DQDO\VLV,FDQ¶WHYHUWUXO\NQRZLI,ZRXOGKDYHµFRPHFOHDQ¶
or how she may have reacted, had she read it ± she left the college shortly after my graduation 
and moved to Europe to follow her husbaQG¶VSURPRWLRQDQGFDUHHU± for a short time it helped 
to validate my interpretation, but it haunts me still - my deceit. Is this what Geertz (2000) meant 
when he said thought is action? I allowed my personal values [at the time] to overly influence 
and manipulate the analysis and my decision not to let Helen read it was a recognition that I 
was guilty of a decision was less than moral.  
I push this experience to one side and begin my Masters in Education. My critical friend moves 
on to another college, to the dizzy heights of management and I feel comfortable to continue on 
P\RZQ7KLVZDVXQFKDUWHGWHUULWRU\IRUP\VXSSRUWµWHDP¶RIROG7KH0DVWHUVZRXOGEHDORQJ
3 years with many bumps in the road from redundancy, to almost divorce and loss of friends. It 
was a very lonely experience when I look back.  
The Masters dissertation took on a similar focus ± the identity of teachers. No female Eunuch 
this time though ± the pressures of working in education, long hours and study had meant that 
P\µFDPSDLJQ¶IRr social justice moved towards critical pedagogies and approaches to teaching 
and learning. I am not sure I had ever really been that radical as a feminist anyway. My work in 
this area of critical pedagogies and enquiry based learning with colleagues meant that I had 
many willing participants for my Masters study, all supportive and keen to share. I would NOT 
make the same mistake again. All of the interviews were transcribed, I followed, as closely as I 
understood, the grounded theory approach to analysis (Strauss and Corbin 1998), I shared the 
WKHPHVZLWKWKHPRQDSRVWFDUGDQGDVNHGWKHPWRUHVSRQGWRWKHP7KH\GLGQ¶WRWKHUWKDQWR
VD\ ³LW ORRNV JUHDW .DWH WKDW¶V ILQH ZLWK PH´ DOPRVW DV LI WKH\ ZHUH JLYLQJ D EULHI IRUPDWLYH
feedback account to one oIWKHLU\HDUROGVWXGHQWVZKRWKH\MXVWZDQWHGWR µWURWDORQJ¶DQG
get on with it. So, I wrote it up with full consent and agreement, just as the literature tells you to.  
2 A NEW FOUND PERSPECTIVE 
My Masters study had had the support of the academic literature, as required, and I had followed the 
ethical research code throughout, however I still felt a slight unease about the process of research. 
(VSHFLDOO\ LQWHUSUHWLYH DSSURDFKHV 0\ µSRVW FDUG¶ VXEPLVVLRQ KDG GLVWLOOHG WKHLU YRLFHV LQWR WKUHH
µWKHPHV¶Dnd although they gave their consent for me to continue (Brooks, et al 2014), I could not get 
rid of the idea that had I had a different mood or had read different literature, or had more time, then I 
may have come up with a different set of themes or interpretations of their stories. I had still not 
resolved the first incident.  It was a number of years before I could bring myself to seriously consider 
conducting research again.  Then I came across Carolyn Ellis.  
The preface WR(OOLV¶VPHWKRGRORJLFDOWH[WERRNµ7KH(WKQRJUDSKLF,¶EHJLQVLQKHURIILFHZKHUH
a potential PhD student is searching for supervisor to support her in researching the experience of 
ZRPHQZLWKEUHDVWFDQFHU7KHVWXGHQWRUDVWKHYLYLGSLFWXUHOHIWZLWKPHDVWKHµZRPHQLQWhe floppy 
KDW¶ LQLWLDOO\ ZDQWV WR UHVHDUFK WKLV DUHD IURP D  SRVLWLRQ RI JUHDW GLVWDQFH DQG REMHFWLYLW\ WR KHU
SDUWLFLSDQWV6KHVWDWHVµ,ZDVWDXJKWWRNHHSP\SHUVRQDOH[SHULHQFHRXWRIP\UHVHDUFK,I,ZDQWP\
VWXG\ WR EH YDOLG , FDQ¶W PHQWLRQ WR P\ SDUWLFLSDQWV WKDW , KDYH KDG FDQFHU FDQ ,"¶ (pg xvi). Ellis 
(2004;2009) work on auto ethnography challenged the traditional view of the social sciences that the 
researcher should remain objective and advocated that the perspective of the researcher-as-
participant is both a genuine and trustworthy endeavor (Ellis, 2004; Wall 2006). It was at this point that 
I realised that this might be the answer to ease my concerns. Instead of worrying about my research 
µSXWWLQJZRUGVLQWRWKHLUPRXWKV¶RUUHOD\LQJWKHLUvoices back to them in some sort of distorted echo, I 
would become the primary participant. After all, if I am not prepared to answer my research questions 
myself then what kind of educator or researcher can I ever hope to be? My decision was not taken 
lightly nor immediately, it would be four years before I would re-engage in research. This was not the 
easy option either. The profession was and still is, inundated with research papers and initiatives that 
FODLPWRUHYHDOWKHµIDFWV¶RIWHDFKLQJSUDFWLFH0any of which leave me sceptical and un-enlightened 
about my practice because their reach can only ever be limited with an endeavour that is driven so 
much by the context in which it is happening.  Taking on an auto ethnographic approach, as Wall 
(2006) and Pace (2012) also discovered, would reveal much more about practice and my 
XQGHUVWDQGLQJRILWWKDQWKHµIDFWV¶FRXOGUHYHDO 
Auto ethnography, like grounded theory, is still an interpretive paradigm and it views the researcher as 
the primary participant, often in order to illuminate and make sense of the values that underpin the 
complex lives and experiences of those in the study. Auto ethnography, initially seemed like the ideal 
approach where I could make visible my decisions made in my practice as opposed to asking others 
to share theirs [this was my first misunderstanding]. Auto ethnography would give me the opportunity 
to view the context of teaching practice from DQLQVLGHU¶VSHUVSHFWLYH*RER0DGGHQDV
the approach aims to understand the self (auto), in this case me, the teacher educator, in relation to 
the cultural, political and social contexts (ethnographic) of the learning and teaching situation 
(McIlveen 2008, Ellis 2004, Sparkes 2007, Denzin 1997).  By grounding the study in my personal 
knowledge and experience both as a teacher educator and as researcher (Whitehead 1989, McIlveen 
2008) and as the primary participant, I am able to write my narraWLYHDVDSHUVRQDOµWUXWK¶ [this was my 
second misunderstanding].  I felt that the approach of auto ethnography had chosen me, it gave me a 
set of words and ways of looking at research that seemed to fit more comfortably with my values and 
put my mind at rest [or so I thought..]  
3 COLLECTING THE DATA: THE DIARY  
7KHPHWKRGWKDW,FKRVHWRLOOXPLQDWHP\SUDFWLFHZDVP\WHDFKHU¶VUHIOHFWLYHGLDU\Diaries and self-
narratives, according to Aleskewski 2006, Kennedy-Lewis 2010, Holly & Altrichter 2011, Bold 2012, 
Bartlett & Milligan 2015, are able to gain a deeper insight into teacher behaviours, actions and 
decision making that may not be visible without such a contemporaneous record. The diary which 
began as a paper document, was naturally occurring and as I had been used to keeping a reflective 
diary I did not anticipate any issues or problems. This, however was another unanticipated 
assumption. Recording regularly and systematically in the paper diary was a challenge and I was 
doubtful whether it would produce any useful data. I switched to an electronic diary using a tablet 
device. The transition from the paper diary to the electronic one has already been documented in 
Duffy (2013) and in summary, the transition allayed my initial fears about confidentiality, security and 
general logistics for completing the diary systematically. The electronic diary was password protected, 
enabled me to record incidents and reflections quickly and easily, and to maintain an online backup. I 
was no longer fearful about editing and the desire to separate the data collection from the analysis. I 
explicitly allowed myself time to reflect and comment upon (although not change) previous entries as 
part of the ongoing analysis process. It all seemed to be going as planned until I came to the close of 
the pilot study and began to review the data I had collected. I soon realised that my ethical 
considerations had been far from fully considered. What follows are my reflections and deliberations 
for the ethical concerns of the next phase of my auto ethnographic study.  
4 ETHICAL CONSIDERATIONS AND CONSTRAINTS ± IS IT ALL OR 
NOTHING? 
For this PhD research I had referred in the first instance, as I had in my Masters study, to BERA 
(2011) guidelines for ethical advice. As with most generalised guidance on ethical issues, they are 
vague on the practicalities and tend to take an overarching principled approach that the researcher still 
needs to further apply to their context. The guidance implies a distance between the researcher and 
the participant leaving the guidance for auto ethnographers, where the distance is limited or non-
existent, more difficult to apply. The guidance (BERA, 2011) asks researchers to gain informed 
consent, protect participants from harm, and maintain their confidentiality and to report accurately the 
outcomes. On the face of it this appeared straight forward and I began thinking about how to gain 
consent from my students and those around me who may be mentioned in my diaries or become 
significant influences on my diary entries. For the pilot I designed a short seminar to explain to the pilot 
student cohort about my research and gave them assurance that they would not be made visible in the 
study.  I think they grasped what my study was about, after all they were reflective teachers also, but I 
am not fully convinced that, just as with my Masters participants, they really understood what it means 
to be visible LQVRPHRQH¶VUHVHDUFKRUQRW7KH\NQew I had a further five years of study for my PhD 
and I imagined them saying;  
 ³I probably will never read the study anyway´, and in any case,  
³What would she be able to really say about me that I ZRXOGQ¶WEHKDSS\ZLWK"6KHKDVWROGXV LW LV
about her practice and not US´ 
However, for the time being, I had gained informed consent and all participants had the right to 
withdraw any information that I asked of them at any time.  
Tolich (2010) has since challenged many respected auto ethnographic research projects such as Ellis 
(2007;2009, Richardson 1990) for the apparent ease with which they justified why they had not asked 
IRU FRQVHQW IURP WKH µRWKHUV¶ ZLWKLQ WKHLU VWRULHV SULRU WR the data collection or to publication. I was 
struggling with the same tension. The pilot had gained consent, but I was skeptical as to whether it 
had been fully informed. I found myself worrying about whether the students, my colleagues, my family 
and friends behaviour may change if they fully understood that potentially every conversation, every 
interaction and utterance could be entered into the diary and open to analysis. The electronic diary 
now made sure that my entries were secure and I felt less inclined to worry about them finding it 
DFFLGHQWDOO\DQGEHLQJDEOH WR UHDGP\ WKRXJKWVDQG UHIOHFWLRQV µUDZ¶ Tolich (2010) recognises that 
protecting the privacy of others in auto ethnographic stories is more difficult than in other research 
methodologies and that to a certain extent, researchers could argue that they own the story because 
they are telling it. He would most certainly see this assumption as incorrect. Although I needed to 
consider the ethical considerations for myself as primary participant in this study, I could not forget 
about protecting the other as I would in any other qualitative research. Where I had initially thought 
that focusing upon myself would be the ultimate protection for the other, I was beginning to see there 
was a flaw in my reasoning. I cannot write my narratives about teaching without writing about the 
µRWKHUV¶ LQ WKH VLWXDWLRQ , KDG WR FRQVLGHU HWKLFV QRW RQO\ WR SURWHFW WKH µRWKHU¶ EXW DOVR WR SURWHFW
myself. As primary participant I started with me.  
5 HOW DO I GIVE MYSELF INFORMED CONSENT TO PARTICIPATE IN THIS 
STUDY? 
I thought about this principle in a few ways. Firstly, I could argue that I gave consent simply because I 
chose the methodology and the mode of data collection as being my diary. I gave consent almost by 
default ± I am the researcher, by its very nature, consent is a given in this situation. However, the 
multiple roles of researcher as participant (Ellis 2004; Muncey 2010) in this study prompted me to 
think more widely about this principle. Is it possible to give the same consent as a participant and as a 
teacher? Kennedy-Lewis (2012) described the same confusion between her role as a researcher and 
as a participant-teacher. I can give consent to use my diary as the data collection tool, that bit feels 
easy, however when it comes to what will be shared from the content of those diaries it will come 
down to the potential ambiguity between the ethical principles as researcher and as teacher and this is 
ZKHUH , QHHG WR DOVR FRQVLGHU WKH µRWKHU¶. Kennedy-Lewis (2012) stressed the value of teachers as 
researchers, as does Kincheloe (2003) and explained that the dual role and the use of self-narratives 
FDQ H[SORUH SUDFWLFH µWKDW PLJKW RWKHUZLVH UHPDLQ WDFLW DQG LQDFFHVVLEOH¶. (Pg107). However being 
unable to clarify these ambiguities either with yourself, or more to the point the µothers¶ in your 
narratives, as to when you are wearing the researcher hat or the teacher hat is problematic. At what 
point can this confusion affect the data?   
The danger is, that I may know how a particular GLDU\HQWU\PLJKWµORRN¶ like to the reader after it has 
been interpreted by me in my role as the researcher. This may cause me to edit the entry in order to 
protect myself as the teacher. This was my greatest concern ± how to ensure I am being honest with 
myself. Rappert (2010) refers to exactly this issue when he writes openly and honestly about the 
negotiations that researchers have about what to reveal and what to conceal and he puts much of this 
GHOLEHUDWLRQGRZQWRWKHµGHOLPLWLQJHWKLFVRIH[SRVXUH¶ promoted through auto ethnographic research. 
*LYLQJ FRQVHQW DV D WHDFKHU WR VKDUH µZDUWV DQG DOO¶ ZDV JRLQJ WR EH PRUH FRPSOLFDWHG DQG
challenging than I first imagined and had the potential to put the whole study at risk. Bold (2010) and 
BERA (2011) both state that the researcher should not agree to conditions that might undermine the 
LQWHJULW\ RI WKH UHVHDUFK WKHUHIRUH VHHNLQJ D EODQNHW FDWFK DOO µLQIRUPHG FRQVHQW¶ ZLWKRXW IXOO\ EHLQJ
aware of how it could risk the validity and therefore trustworthy, was not going to be sufficient in this 
case.  
6 HOW WILL I PROTECT MYSELF FROM HARM AND MAINTAIN MY 
CONFIDENTIALITY? 
Tolich (2010) stated that where you cannot minimise the risk to self or others in auto ethnography then 
you should use a nom de plume (pg 1608). &KDQJLQJP\QDPHRUUHIHUULQJWRP\VHOIDVµWKHWHDFKHU¶
throughout was not only going to be detrimental to my health (after five years), it is also not in the true 
spirit of auto ethnography (Ellis 2004, 2009; Wall 2006) as I understood it. The spirit of auto 
ethnography is to make genuine and authentic human connections between researcher and reader 
therefore hiding behind a pseudonym or nom de plume did not seem like an option. The risk to self 
and others had to minimised. Where the readers are also the participant others in the narrative 
accounts, Tolich (2010) advised D FDUHIXO FRQVLGHUDWLRQ WRZDUG µLQWHUQDO FRQILGHQWLDOLW\¶ (pg 1607). 
Visibility is less likely to be an issue with outsiders reading the auto ethnographic study but more likely 
to come from the participants reading the study and reading my accounts of them or the situation.  
I had to accept to trust the readers of my study ± to trust that they would not judge me for what I 
present but to respect me for the fact that I was courageous in sharing it. I had to accept that I would 
have OLWWOHRUQRFRQWURORYHUWKLVEXWDSSURDFKWKHVWXG\DVDQµLQNHG¶WDWWRR¶ and anticipate that I would 
be vulnerable in this situation (Tolich 2010) and to protect myself as Chatham-Carpenter (2012) had 
had to by sharing a perspective of herself that would protect her from harm while not editing the real 
her out of the story. Would they be able to read my study as a piece of research independent of the 
fact that I am an employee of the University where I am completing my research degree? Or as their 
teacher? Or as their friend and colleague?  
One of my supervisors, at the time of the pilot study, was also my line manager ± what conflicts could 
emerge here? My thoughts and decision making at work, up until now had always been a private 
affair, now potentially, my employers could know more about me than I even know of myself. In the 
early days of my proposal it was determined that because I was the main participant, supposedly of 
sound body and mind, there was no need to take this to the ethics committee for additional approval 
although ethical considerations of the µothers¶ in my study are reviewed at annual monitoring points.  
At the time I agreed, but in hindsight, for auto ethnographic studies, perhaps this needs to be reviewed 
as even topic choice can harm the researcher (Tolich 2010; Chatham-Carpenter 2010). If I am to be 
presenting accounts of my work as a teacher in this organisation, to enable me to be fully protected 
from harm [at the worst case, perhaps losing my job or entering into disciplinary] after sharing some of 
my deepest concerns, conflicts and dilemmas in my work may mean some additionDO µSURWHFWLRQ¶ ,Q
addition, auto ethnography is often referred to by critics DV µQDYDOJD]LQJ¶ 6LOYHUPDQDQG$Wkinson, 
Richardson 1990) and often results in the researcher being so self-critical and self-deprecating that 
they could lose confidence in their abilities after stripping away all that they know about themselves 
(Chatham-Carpenter 2012). Teachers traditionally, find it easy to take the blame for things that their 
students either do or do not do. My aim in this study is to become a better teacher and I want to 
understand more deeply the decisions I make and the consequence of those decisions. This position 
XOWLPDWHO\FRPHV IURPWKHSUHPLVH WKDW ,DOUHDG\ WKLQN WKHUH LV µURRPIRU LPSURYHPHQW¶ WKHUHIRUH WKH
potential is there for me to look, and possibly only see, the gaps and the deficit in my practice. 
Supervision and support must be able to help auto ethnographic researchers see context and situation 
holistically and realistically, to limit the effects of this.  
One the flip side, this approach can also be therapeutic and consciousness raising (Ellis 2004; 
Kennedy-Lewis 2010; Wall 2006; Chatham-Carpenter 2012). Deepening self-awareness and self-
understanding to increase confidence in yourself and certainty of who you are as a person, teacher 
and researcher. This could also cause issues of criticality in the research and become so personal that 
the reader is unable to connect or relate to the writer/researcher therefore defeating the point of auto 
ethnography as a being research as Wall (2006) would attest.  
7 HOW WILL I ENSURE THAT I REPORT THE OUTCOMES ACCURATELY 
AND ENSURE THAT I DO1¶7'(&(,9(0<6(/)" 
Reporting accurately, a rather positivist approach to data collection, was a difficult one to fully address 
and as I write this, it still is one that I wrestle with. My diary entry is my recollection and interpretation 
of that event or situation. How then, can I be certain how accurate it is? I can either say categorically 
that it is accurate because the philosophical underpinning of the study is to accept that I can know the 
world from my experience of it (Kincheloe, 2003) and take an anti-positivist stance that values cannot 
be separated from facts and that my view of the world is the world. Therefore, it is accurate simply 
because I say it is. However, the conflict comes with me as the participant and the researcher. I am 
going to know if I have held back on some information or focused in on one incident more than 
another. In reality, this is the aim of auto ethnography; to make the usually invisible, more visible (Ellis 
2004, Richardson,1990). Reporting accurately will depend upon how honest and open I can be with 
myself (Rappert 2010, Ellis 2004, 2009, Wall 2006, Chatham-Carpenter 2012). The use of the 
electronic diary enabled me to feel more confident about the ongoing analysis that will occur in diary 
writing. Narrative analysis, as summarised by Bold (2012) in its expected form, is a way of enquiring 
deeply into situations and contexts, usually with small numbers of participants and for a specific social 
purpose. It can begin at any time during or after data collection and she notes that there is not one 
single way of approaching the analysis of narrative accounts. ,IROORZHG(OOLV¶VJXLGDQFH
WRVHHDQDO\VLVDVDµPRYLQJEDFNDQGIRUWK¶EHWZHHQGDWDFROOHFWLRQDQGanalysis, actively looking for 
omissions or misrepresentations.  Prior to each new entry, I read and reflected upon the last one and 
without making any changes to the entry itself, I noted if my recollection of that entry was missing 
anything, had changed now in hindsight or if my actions since that entry had resulted in any 
developments. Allowing myself the opportunity to analyse as I was collecting the data, may seem an 
obvious point to some, but to me it released the pressure to try to conform to more traditional 
approaches to research. The consciousness of diary writing is an analysis in itself as you become 
more acutely aware of what you said yesterday DQGEHJLQWRµVHH¶FRQQHFWLRQVWKDW\RXPD\QRWKDYH
seen otherwise (Ellis 2009).  
However now, as I am to begin the process of analysis to find themes in the data, coding each line of 
text and breaking apart the narratives line by line, word for word, does not seem appropriate or useful. 
After all, the point was not to distil and distort my own identity and that of the participant µRWKHUV¶ in the 
same way I had felt in my Masters, the aim was to find a new way of understanding and interpreting.  
The analysis was meant to be able to illuminate the moral dimensions of my practice. Narrative, 
according to Richardson (1990) is both a mode of reasoning and a mode of representation and in 
doing so is closely related to morality. Therefore the analysis of my diary entries needed to be 
FRQVLGHUHGDVVXFKLQWKHLUDQDO\VLV+RZHYHU:DOO FKDOOHQJHVWKHQHHGIRU µV\VWHPDWLF¶DQG
µFRQVLVWHQW¶ DQDO\VLV 6KH VWDWHV VLPLODUO\ WR (OOLV  DQd Muncey (2010) that the point of auto 
ethnography is not to engage systematically but to engage personally. As I try to ensure that I am 
presenting myself in an authentic way rather than looking for an accurate analysis of my account, I 
reflect upon Wall (2006) DQG(OOLV¶V (2009) questions,  
µcan the author legitimately make claim to this story?  
Did the author learn anything new about themselves"¶ 
I really struggled to find a process of analysis that would suit what I was trying to accomplish by using 
auto-ethnographic methodology. ,EHJDQZLWK3DFH¶VVXJJHVWLRQWKDWDform of grounded theory 
is possible within auto ethnography. I felt daunted and overwhelmed by the amount of data I had and 
the complexity of it ± there was a new theme on every line if I was to code it and the unstructured 
QDWXUHRIWKHDFFRXQWVVLQFH,KDGGLWFKHGWKHTXHVWLRQIRUPDWPHDQWWKDWWKHWH[WµMXPSHG¶DURXQGD
little in its own stream of consciousness. No two entries followed the same format therefore I intended 
to use conversational analysis (Bold 2012) of the narrative accounts in the first instance. Focusing in 
on the language and content used in my diary entries as the first stage of the analysis then the second 
phase of analysis would be to note what was omitted or missing from the diaries (Bartlett and Milligan 
2015), for example noting where a week had passed without an entry and looking to other evidence 
that may suggest a reason for this. The third phase of analysis would include reflections and 
REVHUYDWLRQVRIZKDW,GLGQ¶WVD\LQP\GLDU\HQWULHV%DUWOHWWDQG0LOOLJDQDQG%ROGERWK
note that this is a limitation of collecting solicited diaries as a form of research. However in this study, 
with the researcher being the participant also, this is the distinctiveness of this data. The researcher 
has access to the participant after the data collection period is over and can illuminate what was 
omitted or not shared.  It is this process that is the most important according to Tolich (2010), he 
stressed that auto ethnographers must assume that all people mentioned in the study will read it one 
day (pg1608) 
8 CONCLUSIONS AND MOVING FORWARD 
This paper aimed to illuminate the complexities of using personal diaries within auto ethnographic PhD 
research. During the pilot stage of the study, the ethical considerations for the use of a personal diary 
became significantly broader than first anticipated in the use of self-narrative. I began with the 
incorrect assumption that I owned my story because I was the one telling it and had not fully been 
DZDUHRIWKHULJKWVRIWKHµRWKHUV¶LQWKHQDUUDWLYHVI was constructing (Tolich 2010). My initial struggle 
had been towards ensuring that the accounts were systematic in their collection and were recorded as 
DFFXUDWHO\ DV SRVVLEOH ZLWK PLQLPDO HGLWLQJ DQG GUDIWLQJ RI WKH µVHOI¶ (Duffy, 2013). To address this 
issue, I made the transition from a paper based diary to an electronic one. This move helped satisfy 
the need for confidentiality and privacy of the data and gave me a systematic process for ongoing 
analysis that helped me accept the inevitable natural editing of narrative accounts (Ellis 2009) and 
recognise them as part of the analysis.  Without the distraction of the diary process, I was able to fully 
reflect upon the wider ethical considerations for the study and realised that I had made several 
assumptions about conducting auto ethnographical research as a novice researcher.  
In short, this pilot has helped me to settle (although I felt I knew this before I started!) that trying to be 
µREMHFWLYH¶E\DWWHPSWLQJWRVHSDUDWHWKHUHFROOHFWLRQVGDWDIURPWKHDQDOysis is a false situation in this 
PHWKRGRORJ\ SUREDEO\ HPHUJLQJ IURP P\ SUHYLRXV XQGHUVWDQGLQJV DERXW µEHLQJ D UHVHDUFKHU¶ DQG
what would be expected by the wider academy. This resulted in the process having the potential to 
disrupt and harm the relationships that I was trying to understand more deeply and other areas 
affecting internal confidentiality (Tolich 2010)(OOLV  LQKHU µVKRZHUVFHQH¶ SJHYRFDWLYHO\
explains the anxiousness of doing auto ethnography and sharing it with your students. The feelings of 
H[SRVXUH DQG ZKHWKHU ZH VKRXOG µJUDE D WRZHO¶ WR FRYHU RXUVHOYHV DQG WKH KRSH WKDW WKH\ ZLOO
understand and know why we are doing this. She worries about their confidence in her after they read 
her work and wonder whether they will [hypothetically] give her towel.  Custer (2014) views auto 
HWKQRJUDSK\DVµUHDFKLQJGHHSGRZQLQWRWKHVRXODQGSXOOLQJXSWKHWUDVKDQGVFXP«WKHUHVXOWVRI
HQJDJHPHQWZLWKRQHVHOIDUHWKHDFWRIFRXUDJHDQGFODULW\RISXUSRVH¶ (pg4) he goes on to say that 
µauto HWKQRJUDSK\LVDWHVWRIRQH¶VDELOLW\WREHYXOQHUDEOHWRKLVRUKHUVHOI«ROGZRXQGVDUHUHRSHQHG
and H[SRVHG WR WKH ZRUOG¶ (pg4). This is precisely what Tolich (2010) is trying to alert auto 
ethnographers towards. To raise researchers awareness that not only are they are making themselves 
vulnerable but the others in their narratives have rights to have their vulnerability protected too. 
Kennedy-Lewis (2012), Chatham-Carpenter (2010), Rappert (2010) ZRXOG VXSSRUW 7ROLFK¶V 
position by describing how they came to those decisions about what to share and what not to share 
and the motivations for this. Kennedy-Lewis (2010) saw her role as a teacher would over-ride her role 
as researcher when it came to the safety of her students and I whole heartedly agree.  After all, what 
would I be able to say about the moral aspects of my practice, were I to do anything other? 
8.1 What next: post pilot  
As I now plan to move into the post pilot stage of the study I am anticipating the ethical considerations 
IURP WKH RXWVHW QRW WR µWDPH DXWR HWKQRJUDSK\¶ DV (OOLV  PLJKW ZRUU\ EXW WR DFFHSW P\
vulnerability as a researcher in an auto ethnographical study as Tolich (2010) would recommend. 
$OWKRXJK7ROLFK¶VSRVLWLRQLVWDNHQIURPRQHRIPHGLFDOHWKLFVKLVSUDFWLFDODSSOLFDWLRQIRUWKRVH
of us who are novice auto ethnographic researchers and who have to report to annual monitoring 
boards is very useful and practical for our training.  
5HFRJQLVLQJDQGSURWHFWLQJWKHµRWKHUV¶LQWKHFRQVWUXFWLRQRIWKHGLDU\HQWULHVZLOOEHP\ILUVWSULRULW\
Collecting documented informed consent from students and colleagues who may be participating in 
the narratives. In addition, as both Ellis (2007) anG 7ROLFK  VXJJHVWV , ZLOO SUDFWLFH µSURFHVV
FRQVHQW¶ZKHUHVWXGHQWVDQGFROOHDJXHVDUHUHJXODUO\DVNHGZKHWKHUWKH\VWLOOZLVKWRFRQWLQXHLQWKH
study and this will be coupled with the opportunity to comment upon areas of my practice that I am 
noticing during stages of analysis. My aim is that the final narrative accounts will be co-constructed 
(Ellis 2004) by me, the participants and my analysis of those versions of events and interpretations. 
This process of co-construction will also protect me, as the researcher, from harm.  
Following the guidance from Tolich (2010) and like Kennedy-Lewis (2012) and Rappert (2010) it is my 
responsibility and ethical duty as both the teacher and the researcher to, make the professional 
decisions about what to incluGHWRHQVXUHWKDWHYHQWKRXJKVRPHRIWKHDFFRXQWVPD\EHµGLIILFXOWWR
UHDG¶ IURPP\SRLQWRIYLHZQHLWKHURIXVDUHEHLQJKDUPHG LQ WKH UHSRUWLQJ$QQXDO UHYLHZERDUGV
should be made aware of any analysis that is potentially harmful and should make the appropriate 
protection for the researcher should I want to continue to include it. Supervision should focus upon the 
learning that can increases confidence rather than doubt through the deeper understanding of practice 
and the influences upon it. Seeing my QDUUDWLYHDFFRXQWVDV µDFFRXQWVRISUDFWLFH¶ VLPLODULW\ WRKRZ
Chatham-Carpenter (2010) saw her anorexia as something she could control but did not have to 
define her response to it, can increase internal confidentiality (Tolich 2010) while accurately reporting 
the themes emerging.  
Using the method of an electronic diary, limits editing, in the typing up, that can change how the 
practice is seen and understood by others. It enables ongoing, transparent analysis to occur where 
omissions are noticed rather than filled or ignored. My focus for the remainder of this PhD study will to 
EHWRVWULYHIRUDXWKHQWLFLW\UDWKHU WKDQDFFXUDF\DQG:DOODQG(OOLV¶VTXHVWLRQVZLOOEH
referred to at every opportunity as I hold myself, as researcher to account for both myself as 
participant and the participant others in the narratives.   
Can the author legitimately make claims for this story? 
Did the author learn anything new about themselves?  
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